
KIA Care Service Plans

The Perfect Plan. Period.
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Limitations of Coverage

"KIA" and the Kia Motors America, Inc. logo are 
registered trademarks of Kia. Kia Care Service Plans 
are available at participating Kia dealerships.

This information is intended to provide only an 
outline of the types of coverages, exclusions and 
limitations of the maintenance contracts described 
in this brochure and should not be relied upon 
when purchasing a specific Kia Care maintenance 
contract. For exact coverages, exclusions and 
limitations, please review the Kia Care maintenance 
contract itself. Kia Care is administered by Fidelity 
Warranty Services, Inc., Florida License # 60026. 
500 Jim Moran Boulevard, Deerfield Beach, FL. 
33442.



Most factory warranties are valid only if you 
maintain your vehicle regularly.  

Kia Care Service Plans include valuable services 
that will help you keep your vehicle running like 
new and qualified for factory warranty protection.  

Best of all, Kia Care Service Plan protection  
is easy:
• Maintenance visits can be pre-scheduled.
• You can use your coupon booklet at 			 
  your authorized Kia service department.
• All services are performed timely and 		     
  efficiently. 

Standard Plan
Includes lube, oil and filter every 3,750 or 7,500 
miles, multi-point inspection every 15,000 miles, 
clean and adjust brakes every 45,000 miles.

Plus Plan
In addition to the Standard Plan coverage, the tires 
are rotated every 7,500 miles.

More choices for you.
You can select either 3,750 or 7,500 mile oil change 
intervals (consult your owner’s manual for what’s 
right for your vehicle).

Turbo Kia Care.
Manufacturer recommended lube, oil and filter 
replacement intervals are available for Kia vehicles 
equipped with turbo charged engines in both Plus 
and Standard Plan. Please see Authorized Kia 
Dealership for additional information.

The Perfect Plan

Great

Good

Multi-Point Vehicle Inspection
Helps identify the need for preventive 
maintenance before a major problem occurs.

Cross Country Motor Club*

Membership Benefits
Standard Plans receive one free year 
of membership without Key/Key Fob 
Replacement Service. 

Plus Plans receive free Term of 
Contract membership with Key/Key Fob 
Replacement Service.

• Key Replacement Service**
• 24-hour Roadside Assistance
• Emergency Towing Coverage
• Lost Key Retrieval
• Trip Planning and Travel Discounts
• Cross Country Perks
• Membership Card

Both the Standard Plan and Plus Plan include 
the following services:

Benefits

Cross Country Motor Club 
Membership

** In the event that your vehicle Key and/or Key Fob is lost,
   stolen or destroyed, Driver’s OneCard (Cross Country 
   Motor Club) will pay the cost of repairing or replacing the 
   Key and/or Key Fob up to $400.

*  Services are provided by and/or through Cross Country Motor Club, 
   Inc., Medford, MA 02155 except in Alaska, California, Hawaii, Oregon, 
   Wisconsin and Wyoming where services are provided by and/or 
   through Cross Country Motor Club of California, Inc., Thousand Oaks, 
   CA 91360.
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